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Unlock the Power of Your Data 

^ n<»^d ir. kr.o-A' r-cr^ abou: v<>^r coB:viTM-'^. c^-c- 

digiMine will uncover valuable business intelligence and enable you to 
take Immediate action by delivering advanced analytics and 
personalization tools. 

digiMine provides you with Intuitive reports that have key metrics on 
customer behavior, site performance, product sales, content 
consumption, marketing campaign effectiveness, browser to buyer 
conversion, customer segment identification and much, much more. 
digiMine*s data mining services also deliver predictive applications that 
give you the ability to personalize web content, cross-sell and up-sell. 

Best of all, our application service provider (ASP) model allows us to 
provide you with an affordable solution that is quick to deploy and easy 
to use. 



Learn more » 



C<>iitacl: Us 

To request additional information about digiMine, please fill out our 
Information request form. 




See why digiMine 
data warehousing 
mining solution for 
eBusinesses. 

Do you have a pas 
technology, custom 
and a desire to win 
check out our curr 
openings . 
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digiMine is setting new standards in the delivery of advanced analytics, 
data warehousing and data mining for eBusinesses. As an application 
service provider (ASP), we deliver a comprehensive and affordable 
solution that is quick to deploy and easy to use. 

What truly sets digiMine apart from the competition is our ability to go 
far beyond today's web reporting services by using the most powerful 
data mining and personalization tools. By applying high-end data 
mining algorithms to the full range of click stream, user registration, 
product catalog, campaign and transaction data, we provide you with 
the most relevant business Intelligence. And we enable you to take 
action with precision and speed. 

digiMlne(SM) Services include: 

1. diglMlne Warehousing Services 
• 2. dlQlMine Analytic Services 
. 3. digiMine Data Mining Services 
^ 4. dIoiMine Data Enhancement Services 




Download the diaiMin e 
Services Data Sheet 

(91 KB, Requires Mobe 
Acrobat Reader ) 
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Overview 



Building a comprehensive data warehouse is the first fundamental step 
In creating strong analytics and personalization. digiMine will take your 
data from multiple sources including click stream, transaction, product, 
campaign and user profiles to create a robust data asset. 




Our scalable data warehousing infrastructure enables us to build large 
warehouses that are capable of holding data for the most data intensive 
businesses, even those as big as the Media Metrix top 50. 



: 1, digiMine Warehousing Services 

2. dlQlMine Analvtic Services 1^ i ^ 
= 3. diQlMine Data Mining Services 
! 4. dlQiMine Data Enhanceme nt Services 
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Overview 



We provide advanced analytics to you through intuitive, interactive 
and customizable reports. You can quickly get a top-level view of 
your customers or you can drill down to specifics 24 hours a day, 
365 days a year. We provide you with reports that are relevant and 
enable you to take action with confidence. Our reports include 
analytics on: 

Site Usage 

Traffic, Referral, path analysis, key words 




Integrated Marketing Campaign Analysis 

Online advertising, e-mail, affinity and loyalty programs 



Customer Analysis 

Demographic, psychographic, recency and frequency 

User Action Analysis 

RFQ, registration, auction 




Shopping Cart Analysis 

Conversion and abandonment 



^ 1. dlQlMlne Warehousing Services 

.. 2. digiMine Analytic Services 

^ 3. dlQlMine Data Mining Services ^ n({j> 

: 4. digiMine Data Enhancement Services -^J^C^ 
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Overview 



digiMine applies advanced data mining algorithnns to provide you with 
the most powerful analytics available. Our algorithms Identify patterns 
In the data that can deliver new Insight Into your customers. These 
analytics, coupled with our Interactive reporting interface, give you the 
Intelligence you need to make timely decisions with confidence. 



0 




• Personalization 

• Cross-sed and Upseli 

• Chum management 

• Affinity Analysis - Product, Content, Event 

• Customer Segmentation 



1. dlQiMlne Warehousing Services 

2. dIalMine Analytic Services 

3. diglMlne Data Mining Services 

4. diQiMlne Da ta Enhancement Services ^ \V% 
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Overview 




dlglMine(SM) Data Enhancement Services are helpful tools that make 
your data more valuable and more usable. These services can also help 
you reduce marketing costs by correcting addresses and eliminating 
duplicates. 

digiMme(SM) Address Validation/Correction - dIglMine can validate 
and correct customer addresses using information from the USPS. 
digiMlne's address validation and correction services include: National 
Change of Address (NCOA), Locatabie Address Correction Service 
(LACS) and Delivery Sequence File (DSF) processing.* 

digiMine(SM) Merge/Purge - digiMine can also merge lists and purge 
duplicates. This service enables you to eliminate duplicate records and 
records that map to the same address (householding). 



* NCOA, LACS and D5F are trademarks of the United States Postal Service 

^ 1. digiMine Warehousino Services 

2. dlQiMine Analytic Services 
i 3. dioiMlne Data Mining Services 

4. digiMine Data Enhancement Services 
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Service Benefits 




digiMine(SM) Services make understanding your customers and your 
business easy. And we alleviate the frustrations associated with 
deploying and using a home-grown data warehousing and data mining 
solution. 

Powerful data mining tools 

Our data mining-powered reports provide you with unparalleled 
Intelligence. We give you the tools to enable personalization that 
precisely targets content and maximizes up-sell and cross-sell 
opportunities. 

Easy to use 

digiMine(SM) Reporting Services are intuitive and organized to deliver 
relevant insight instantly. Our interactive reports allow you to customize 
the view of your analytics. 

A comprehensive data asset 

digil^lne builds a robust, scalable and secure data warehouse for you 
that combines the full range of cllckstream, user-registration, product, 
campaign and transaction data. 

Quick to deploy 

digiMine offers fast time-to-deployment. In fact, a typical installation 
allows us to setup and begin daily reporting within a few days. In many 
cases, customers begin to realize the value of digiMine(SM) Services In 
as little as 24 hours. 

Affordable 

Our web-based ASP model allows us to deliver a powerful, high-end 
service that Is both efficient and affordable. Setup costs are minimal 
and do not require additional U resources. A monthly fee covers all 
expenses related to hardware, software, operations and reporting. 



Bate Sheet / 

Download the diglMln p 
Services Data Sheet 

(91 KB, Requires Adots 
Acrobat Reader) 
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Overview 

If you're like most businesses, you are generating huge volumes of valuable data - data that can reveal the 
likes and dislikes of current and potential customers about your products, services and web site. Do vou have 



digiMine, Inc. is setting r^ew standards in the cielivery of powerftil analytics and personalization for eBusinesses. 
Our data mining services provide you with intuitive reports to understand customer behavior, marketing 
campaign effectiveness, sales trends, browse-tabuy conversion, customer segment identification and much 
more. diglMine's data mining services also deliver predictive applications that give you the ability to personalize 
web content, cross-sell and up^sell. 



digiMine is the only true ASP (application service pnovider) for soohisticated 




Service Benefits 
Powerful data mining toois 

Our data miningiX)wered reports prQN\6e you with unparalleled intelligence. 
We give you the tools you need to enable personalization that precisely 
targets content and maximizes upsell and cross-sell opportunities. 

Comprehensive data asset 

We take your multiple sources of data and build a robust data warehouse 
for you - a fundamental step in extracting tlie greatest value from 
your data. Our scalable data warehousing infrastructure enables us 
to build customer specific warehouses that are capable of holding data 
for the most data intensive businesses. 




diglMme, Inc. 'b reports 
prmi(l0 aciioaabie kmght 




Ho>v fiiar^y custDme}s came to yotr bite yestt-^d -\ " 

How f^.ani were f^rst wme visitors ? 
^ Crjn yuu get a l^&t of t^ose new custorr^^rs and s^nd them a personalised thank yot, thr .H^xt day > 

WiaX a^e tl^e top 10 n ost vfsjted product areas on your site? 
5, V^hat produc shoiJd > ou rGi\-.jder making ''Joss, leaders to auract new custotrers'^ 
\: What are you^ top t^r se^ir g D^^oducts m aervlces? Hsve they changed in the last month? 

How mary sJ^,ooi3e:s go th obgh your homepaga per session? 
' Wlich n^a-'Kotrrg oron^ottons are most eff^cdve at dfivirg na*. Ci^s^on^er<5 to yoL- site? 
: . Wh;cn customers are Imety to *chufn* and yfMtY\ are loyal shoppers on your site? 
10 What is ihB expected ^lifetime vabe'^ of your customer? . ' 

Mow mmy ofihaso ^aestlom cm you mswer todBy? You>e i^ot alone if you cm onl^ m^wer. - - - 
a few, Wm mgmim, s/ou mil be able to answer these questions an(i more. - . - 



Affordable 3 

Our web-based ASP model allows us to deliver a powerful, high-end service that is efficient and affordable. 
Set-up costs are minimal and do not require additional IT resources. Fixed monthly fees cover ail expenses 
related to hardware, software, operations and reporting. 
Easy-to-use 

dIgiMlne*** Reporting Services are intuitive and organized to deliver relevant insight Instantly. Our interactive 
reports allow you to customize your view of your analytics. And you don't have to be a statistician to 
understand your data. 

Quick to deploy 

diglMlne offers the festest time to deployment. In feet, a typical installation allows us to setup and begin daily 
reporting within a few days. In many cases, our customers have full analytics In less than 24 hours. 

diglMlne^" Services do not require you to invest in additional IT resources, nor do we require you to deploy 
data tags. We simply install a diglMlne Slurper^^ at your data center that encrypts and compresses your 
data for transmission at pre-determlned times. dIgiMine's Slurper™ is a simple piece of software that has 
the ability to pull web server logs and gather data from any OLE-DB-compliant database - from Oracle, 
SQL, DB2 and others. This process does not compromise your network security or require you to open 
your firewall. 

;^ Once your data Is transferred to digiMine's data center, it is parsed, cleaned and loaded into a secure 

JS; data warehouse. 

digiMine then produces detailed and accurate reports that are delivered 24 hours a day, 7 days a week, 
1^ 365 days a year. You can access your reports through a dedicated https connection using a standard 

p browser. The reports are completely secure and require user authentication. In fact, as an administrator, 

7"^ you have the ability to set various levels of access permission for different business users in your company: 

^ Your data Is also made available for export. 

i 

y dlglMine provides data mining services for predictive applications. These predictive components give you 

j^i ^ the ability to personalize web content and cross-sell or up^sell products. Data mining components run in 

Iz real-time on your web site or in batch applications, such as targeted e-mail. 
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Take the Quiz 



With the abundance of sites on the Internet today, it's hard to get 
customers and keep them. Let's face It, if within 20 seconds your 
visitors are not presented with the specific content or list of products 
they're interested in, then there's little chance they'll return again. 

How many of these questions can you answer today? You're not alone if 
you can only answer a few. With digiMine, you will be able to answer all 
of these questions and more. 




How many customers came to your site yesterday? 
How many were first time visitors? 

Can you get a list of tliose new customers and send tiiem a 
thanic you the next day? 

What are most visited products areas on your site? 

What products should you consider mailing **ioss leaders" to 
attract new customers? 

What are your top selling products or services? Have they 
changed in the last month? 

How many shoppers go through your home page? 

Which mariceting promotions are most effecthre at driving new 
customers to your site? 

Which customers are likely to "chum" and which are loyal 
shoppers on your site? 

What is the expected "life time value" of your customers? 
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How digiMine Works 



diglMlne Services do not require any additional investment in IT 
resources, nor do we require you to deploy data tags. We sinr^ply install 
a digiMine Data Slurper^" at your data center that encrypts and 
compresses your data for transmission at predetermined times. 
diglMine's Data Slurper^" is a simple software application that has the 
ability to pull web server logs and gather data from any commercial 
database such as Oracle, SQL, DB2 and others. This process does not 
compromise your network security or require you to open your firewall. 
Alternatively, you can also send your data to us through a secure FTP 
transfer. 




Once your data is transferred to digiMlne's data center, it Is parsed, 
cleaned and loaded into a secure data warehouse. We can also merge, 
purge, validate and correct your data. 

We then apply data mining to produce Insightful analytics. These 
analytics are generated and delivered to you through interactive reports 
and downloadable lists that are available 24 hours a day, 365 days a 
year. You can access your reports through a dedicated and secure 
connection using a standard browser. 

Real-time data mining components (executables called from Java or 
asp) are run independently of the digiMine data center to avoid any 
impact on site performance. These can be run in real-time on your web 
site or in batch applications such as targeted email. 



Download the digiMin 
Services Data Sheet 

(91 KB, Requires Ado 
crofc 
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digiMine was born from the experience of our three founders, Nick 
Besbeas, Usama Fayyad and Bassel Ojjeh, All three Microsoft veterans 
come from different disciplines — direct marketing, data mining, and 
data warehouse operations. 

Through their experiences, they realized that the benefits of data 
warehousing and data mining delivered as a service, would enable 
e-businesses to derive the most value from their data for Increased 
competitive advantage. 



management >» 



©2000 digiMine, Inc. All rights r 



http ://www. digimine. com/company/ 



01/29/2001 



digiMine Company Information: Management 



Page 1 of 1 



igfMim 




< as? 



Management 



Usama Fayy ad 

President & CEO, co-founder ^^^l^ 3 

Nick Besbeas ^-^^--^'^ 

Executive VP Sales and Marketing, co-founder 

Bassel Ojjeh ^ — " "^"K^ 
COO, co-founder 

Martin F. Vowels / ^ — ^ 

Chief Financial Officer 



Bob Boian, Esq. 

Vice President of Legal Affairs 




Mayfield Fund 
Second Avenue Fund 

Cedar Grove Investments (Amazon.com, LoudEye, PhotoDisc) 
Kellett Investments (InfoSpace.com, MQ WorldCom, eVlte.com, 
CoinStar, meals.com, gear.com, Virtual Bank) 
Sam Jadailah (Managing Director, Internet Capital Group; former 
Microsoft Vice President) 

Robert Pollan (Managing Director, Internet Capital Group) 
James Voelker (former Nextlink CEO) 

Deutsche Bank Technotogy Fund (Intemet, finandals, and telecom 
funder) 

Silicon Valley Angels (involved in hottest early-stage companies 
today) 
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Bob Bolan, Esq. 

Vice President of Legal Affairs 
I Bob@digiMine>com 



« previoyg bio 



management home 




Bob Bolan is chief legal counsel and advises the management team and 
the board of directors on all legal affairs of the company. 

From 1994 until joining the company in May of 2000, Bob served as 
Corporate Attomey at Microsoft Corporation where he practiced in a 
wide variety of corporate matters including Intellectual property, 
licensing, litigation, acquisitions, strategic alliances and investments. He 
provided legal services to the Windows Platform Division, the 
Applications Division, the Microsoft Network, and Microsoft Research 
Division. Most notably. Bob led the development of the patent portfolio 
for Microsoft Research In Redmond, Cambridge and China, representing 
such diverse technologies as speech recognition, natural languages, 
operating systems, programming languages, cryptography, user 
interface design, artificial intelligence, graphics, vision, development 
tools, database and data mining. 

From 1988 to 1994, Bob was a Member of Technical Staff at Ami Bell 
Laboratories where he developed network features for high-capacity 
packet switches that formed the signaling infrastructure of the ATStT 
interexchange carrier network. 

Bob received his J.D. from Capital University (1993) and was honored 
with membership to Order of the Coif, He also earned a Masters In 
Computer Science from Purdue (1988) and an Honors Bachelor of Arts 
in Classical Languages from Xavier University (1978). Bob is a member 
of the Washington State Bar, the Ohio Bar and is registered to practice 
before the US Patent and Trademark Office. He Is a former extern of 
Judge James Graham of the United States District Court, Southem 
District of Ohio, and of Judge Alan Norris of the Sixth Qrcult Court of 
Appeals. 
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Careers 



Welcome to diglMlne, We're a young, well-funded company with huge 
potential. Our founders are Industry visionaries with a wealth of 
marketing, product development and research experience. They have 
held leadership positions at Microsoft and NASA where they have built 
and managed dynamic, successful organizations. We also have an 
equally impressive roster of Investors backing us. 

At digiMine, you'll have the chance to spread your entrepreneurial wings 
and soar. Along the way, you'll use your skills and knowledge to help 
digiMine reach new heights. In return for your hard work, you'll enjoy 
an industry-leading compensation package that includes stock options. 
So you can tie your financial success to your achievements at the 
company. 

digiMine Is a passionate group of people. We're passionate about 
creating revolutionary data mining and data warehousing technologies. 
We're passionate about delivering great customer service. We're 
passionate about winning. And we're passionate about building a 
workplace where you'll have many opportunities to contribute to our 
success and receive generous rewards for your hard work. 

Check out our career opportunities and see why one Silicon Valley angel 
investor called us "the hottest startup ever to come out of Seattle." 



career oppQrtMPities » 



Life at digiMine 
About Seattle/Kirklan rl 
digiMine in the news 
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Careers 

digiMjne is looking for talented candidates and we usually have more 
than one opening In any of the following areas. Click on your area of 
Interest to see current profiles and job descriptions. 




Research and Development 
Quality Assurance and Test 
Operations and Data Center 
Sales and Marketing 
Finance. General and Administration 



1S{ 



/ 



115 



To apply, please send your resume (in Microsoft Word format) to 
jobs@dlglmtne.com . Please be sure to reference the job for which you 
are applying. Agencies and headhunters, please do not submit 
candidates through the web. 
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Careers 



« job categories 



Corporate Attorney - Intellectual Property 
Responsibilities 

• Principal responsibility for managennent of all patent procurement 
and conflict matters 

• Review ideas for strategic importance and patent viability. 

• Work closely with outside counsel to develop claim scope and 
prosecution strategy, and supervise them throughout the process. 

• Analyze third party patents and determine best resolution, including 
licensing, product modification and liability studies, 

• Counsel development and business clients on patent-related issues. 

• Provide support for patent litigation. 

Requirements 

• Excellent academic credentials. 

• 5+ years experience in patents required, including preparing and 
prosecuting patient applications, opinion work (invalidlty/non- 
infringement), licensing, and/or litigation. 

• Significant computer industry experience highly desirable. 

• Advanced technical degree a plus 



i.:;:r:...*„:;::;;::::::::.::.... • !■•:::::: 
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dlglMine wants to turn data into gold 

*^**N9tl algorul*?nis and datiVmming soflwars? cmat^^d 
w by Osama Fayyad have been used to find volcanoes 
on Venus and galaxies I'ar^ far away. Now the former 
scimtht at NASA's let Propulsfon Lab is using that 
same technology to create digfMme... 

January 17, 2001 - Technology Review, MITs Magazine of Innovation, 
Names digiMine CEO Usama Fayyad to TRIO » 

December 18, 2000 - digiMine Teams with EMC to Power Data 
Warehousing and Data Mining Service » 



more. 



Please direct ail pres 
Inquiries to pressed ! 



dchi£ 



digiMine Service 
finalist for Industry 
Award's Business 
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Press Releases 



January 17, 2001 - Technoioqy Review^ MITs Magazine of 
Innovation. Names diqIMine CEO Usama Fayyad to TRIO 

December 18, 2000 - dioiMine Teams with EMC to Power Data 
Warehousing and Data Mining Service 




October 30, 2000 - diolMine Wins Upside Previe w Fall's "Best of 
Show" Award During Internet World 2000 

^' October 26, 2000 - digiMine Awarded Overall 'Best of Show' at 
Upside Events' Fourth Annual Preview Fall Medi a Reception 

October 3, 2000 - diolMine Delivers Hosted Data Warehousing and 
Data Mining Services. Built on Microsoft's .NET Platform 

"■h September 18, 2000 - digiMine, Inc. Launches The First Advanced 
Business Intelligence Service 

September 11, 2000 - Mayfield Fund Leads dialMine's $20 Million 
Second Round Funding 

August IS. 2000 - dIalMine Bolsters Executive Team With Former 
MIcrogQft Attorney 

May 25, 2000 - diolMine Next Generation eBusiness Intelligence 
Service Provider Hires Key Executive 

April 3, 2000 - dialMlne Founded to Offer Next Generation 
eCommerce Analytics and Personalization Solutions 
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Customer Log In 

Welcome. Please enter your case-sensitive User ID, Password, and 
Conrtpany. ^ — ^ 



user name 




https://insight.digimine.com/ 
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Example Hierarchical Category Selection 



Qaii 

1 — 3 Company 

1 J- H Customers 

I 1 ^^u] c^j-^gj-s 

I ; 

i 

Services 



Figure 19AA 



digiMine Services Overview 



Page 1 of 1 



1 



Overview 



digiMine is setting new standards In the delivery of advanced analytics, 
data warehousing and data mining for eBusinesses. As an application 
service provider (ASP), we deliver a comprehensive and affordable 
solution that is quick to deploy and easy to use. 



Download the diaiMIn 
Services Data Sheet 

(91 KB, Requires Ado 
Acrobat Reader) 




What truly sets digiMine apart from the competition is our ability to go 
far beyond today's web reporting services by using the most powerful 
data mining and personalization tools. By applying high-end data 
mining algorithms to the full range of click stream, user registration, 
product catalog, campaign and transaction data, we provide you with 
the most relevant business intelligence. And we enable you to take 
action with precision and speed. 



digiMine(SM} Services include: 

1. tilglMine Warehousing Services — ^ 
I 2. dlQlMlne Analytic Services 
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